
PREMIUM USD PLAN
Benefits & Subscriptions



Insurance Premium Discount
Rugare Medical membership comes with a 10% premium discount on motor vehicle
insurance. This benefit is offered exclusively through Cell Insurance

Travel Insurance Cover
Members are covered for medical and financial losses that can occur while travelling internationally
on leisure, business or study. 

Wellness and health risk management program
We designed a robust and continuous health programme which engages members in various 
activities which improve quality of life and to encourage our members to be proactive about 
health living and lifestyle. 

HealthMate App: 24-hour support
The free CellMed HealthMate app is your gateway to full information about your membership

subscription details, claims remittances, benefit matrix and support functions on the go. It is 
available on both Google Play and Apple App Store.

Access to a wide range of medical facilities
Your Rugare Medical membership gives you access to a vast world of medical services! From general 
practitioners and specialists to radiology services and pharmacies across Zimbabwe, you've got 
coverage!

Bereavement Benefit 
(a) Bereavement Token: In the unfortunate event of death of a Rugare Medical member, we provide a 
bereavement token to help their dependants and family in covering funeral expenses
(b) Bereavement Subscription Waiver: We extend a one-month bereavement subscription 

waiver to help the surviving dependents on the passing of a principal member. 

Air Evacuation
We have partnered with reputable air ambulance service providers to ensure timely patient air 
evacuation during emergencies.

Baby welcome benefit
Principal members receive a heart-warming baby welcome benefit from us upon registration of their
newly born baby.

Access to regional and international cover
In circumstances where treatment sought is not available within our network in Zimbabwe, 
Rugare Medical has partnered with service providers in South Africa and India. We cover medical
expenses 
up to the benefit limit, upon preauthorization.

Hospital Cash-Back
A cash pay-out is made when one is hospitalized for more than 48hours. This is meant to lighten the 
financial burden of hospital bills and cushion members against the loss of income and personal 
expenses incurred whilst hospitalized.

Terms and conditions apply. 

Hlalani Kuhle/Rugare Medical Health Packages  include Sweet Rewards, which provide our members with that extra boost to
stay healthy and happy. Our comprehensive coverage allows access to the best medical care through a wide range of benefits,
including a nationwide network of top-rated healthcare providers, prescription drug coverage and additional complimentary
services. We have also built strategic regional and international alliances that allow Rugare medical members to receive medical
treatment outside of our borders. We are ISO9001:2015 certified, confirmation of our commitment to service excellence. With our
affordable subscriptions, you get more than just medical benefits, because we give you that cherry on top, the Rugare Medical
Sweet Rewards!
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Contacts

admin: +263 787 953 690
sales: +263 789 396 621
chatbot: +263 782 874 861
sales@rugaremedical.com
admin@rugaremedical.com
info@rugaremedical.com

United Kingdom Offices:
HUDDERSFIELD:
Suite 37 The Glassbox
6 Friendly St
Huddersfield
Hd1 1RD
Tel:
+44 7491 116561

Rugare Head Office:
BULAWAYO:
112a George Silundika
btwn 11th & 12th Ave,
Bulawayo
Landline: +263 292 260 571


